
 

 
 

 

 

 
   The life science business of Merck operates as  
     MilliporeSigma in the U.S. and Canada. 

 

LANEXO® Lab Inventory, Safety and 
Compliance Management System  
Release Notes  
LANEXO® System Release Notes provide a brief insight into updates on the Mobile and Web Applications.  

It uses a number logic for the releases of Mobile App and Web App, where the first digit on the version number 
indicates a new major release with brand new features. The second digit indicates minor releases which adapt existing 
features, and the last digit is intended for bug fix or security fixes only.  

 

Intended Audience 
All customers and users of the LANEXO® System. 
 
 

Note 
 
Users might have to analyze the impact for additional validation needs of the Application at their site, after the 
release. 
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Version History 
 
Date Version Description 

21-MAR-2022 V2.0.0 LANEXO® 2.0 Mobile App and Web App. 

22-JUN-2022 vADM_2.1.0 
vCON_2.0.1 
vEXP_2.0.1 

Back-up feature release in the Administration module. 
Bug fixes in Audit Trail, Consumables and Experiment modules. 

27-AUG-2022 vADM_2.2.0 Article batch upload feature in the Consumables module and its data management 
in the Administration module. 
Bug fixes in Audit Trail, Dashboard and Experiment modules. 
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LANEXO® System 
Release Date: 27-August-2022 
 

Resolved Issues 
The following tables detail the new features/improvements, resolved issues such as bug fixes and security fixes in this 
release. 
 

New Features / Improvements 
 
Module Feature Description 

Administration Data management feature to maintain the article tables in the application (update the 
article data, delete, and reactivate articles). 

 

 Upload your own articles in bulk to the application by filling out a template. 

 
 
  



 
 

 
 

 

4 

Bug Fixes 
 
Module Description 

Administration The logout popup is shown on the welcome screen when the application launched after 
installation. This has been fixed. 

 New module version events are being processed by the old module version’s service. 
This has been resolved. 

 The versioning had issues with the upgrades. This has been resolved. 

 Previously shown release notes on the module versions were not shown. This has been 
fixed. 

 The release date of the module versions was not displayed anymore. This has been 
fixed. 

Audit Trail Audit Trial events are not displayed for the existing data migrated from LANEXO v1.2. 
This has been fixed. 

 The audit trail was missing user information such as User ID, device and access card. 
This has been fixed. 

Dashboard When the consumable was updated, the RFID label number was not fully shown in My 
Activity logs. This has been fixed. 

 Unknown events shown when the modules were upgraded. This has been fixed.  

 The events from Basket Module were displayed as unknown event logs in Mobile App. 
This has been fixed.  

 Certain user activities happened in the Web App were displayed as unknown events on 
the My Activities. This has been resolved.  

Consumables Only ‘SDS not found for passed in article’ message is shown for all type of errors. This 
has been fixed to show the right type of errors.  

 Export consumable list files were not deleted after 24 hours. This has been fixed.  

 When the hamburger menu is opened in consumable, clicking the back button takes to 
the home screen. This issue with the navigation on mobile app has been resolved.  

 The mobile app got crashed when the network got disconnected. This has been fixed. 

 The expiry date was not shown for consumables with very old expiration dates. This 
has been fixed. 

 File upload date and time format changed while testing data migration. This has been 
resolved. 

 The barcode number field was not displayed on the consumable details page. 

Experiment When the hamburger menu is opened in consumable, clicking the back button takes to 
the home screen. This issue with the navigation on mobile app has been resolved.  

  
 

Note for regulated customers 
 
With the changes on the software, the validation status of the Application needs to be reestablished by the user. 
Please reach out to us at LANEXO@merckgroup.com to receive the IQ/OQ documentation for your validation analysis.  
 
 

mailto:LANEXO@merckgroup.com


 
 

SigmaAldrich.com/LANEXO 
 

 
 

 

© 2022 Merck KGaA, Darmstadt, Germany and/or its affiliates. All Rights Reserved. Merck, the vibrant M, and LANEXO are trademarks of  
Merck KGaA, Darmstadt, Germany or its affiliates. All other trademarks are the property of their respective owners. Detailed information on 
trademarks is available via publicly accessible resources. 
 

 

 
 

 
 

Customer Support 
 
In case of technical questions, please reach out to us at LANEXO@merckgroup.com.  
 
Below find the customer support contact details: 
 
Country Email Phone 

AUSTRIA technischerservice@merckgroup.com +43 720380064 

GERMANY technischerservice@merckgroup.com +49 8006271150 

SWITZERLAND technischerservice@merckgroup.com +41 912479000 

IRELAND technicalservice@merckgroup.com  +353 1800200888 

UNITED KINGDOM technicalservice@merckgroup.com  +44 800272572 

DENMARK technicalservice@merckgroup.com  +45 82332821 

FINLAND technicalservice@merckgroup.com  +358 981710366 

NORWAY technicalservice@merckgroup.com  +47 23176070 

SWEDEN technicalservice@merckgroup.com  +46 20350511 

ITALY serviziotecnico@merckgroup.com  +39 233417340 

PORTUGAL serviciotecnico@merckgroup.com  +351 800600121 

SPAIN serviciotecnico@merckgroup.com  +34 916572043 

BELGIUM technischeservicebenelux@merckgroup.com  +32 26200260 

NETHERLANDS technischeservicebenelux@merckgroup.com  +31 207219898 

FRANCE servicetechnique@merckgroup.com  +33 800312467 
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